
Assess is changing! 

It’s been nearly three years since we launched this version of Broker Assess, and during that time we have 
had plenty of positive feedback from you. As you will see from this presentation, we haven’t been sitting 
on our laurels! During this time we have been taking your feedback about what future developments you 
would like to see, and we are now ready to launch the latest version of Broker Assess. 
 
On the 20th July, when you log into your system, things will look a little different. 
 
This update will walk you through the changes, highlighting the main differences between what you have 
today, versus what you will have from the 20th July. 
 
This presentation is in the main aimed at administrators of the Assess system, but don’t worry if you are 
not one, as there will be plenty of help for you on the new site.  
 
The next screen is a short summary of the key changes, which is followed by a more detailed walkthrough 
of the new site. 

 
  



Quick summary 

• You will be automatically upgraded onto the new system from the 20th July. 
• When you log in on the 20th July you will find a video guide to the new site, together with administrator, manager 

and general user guides. 
• We will be running free webinar sessions from the 20th July for all Assess administrators. Please reserve your space 

now by emailing assess.config@cii.co.uk. (Please note these are for Administrators only) 
• The site has been rebranded to give it a more modern feel. 
• There are over 300 courses, most of them new, which will replace existing learning. 
• The regulatory courses which you currently use will remain unchanged. 
• There are more than 4,000 questions, most new, and all relating to a specific course, which will replace existing 

questions. The questions relating to the regulatory modules remain unchanged. 
• We have created 7 new catalogues to house all the courses. 
• All our courses can now be read on mobiles and tablets. 
• New automated programme builder that allows you to build programmes in less than a minute. 
• New diagnostic tool that identifies gaps in knowledge and allocates the relevant course. 
• All existing user names and passwords are unaffected by this upgrade. 
• All existing learning plans / programmes created by you are unaffected. 
• Any existing content created by you is unaffected. 
• All existing records are unaffected. 
• There is no additional cost to you! 

 
Move onto the next page to see the new log in screen 
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Login page 

This is the login page that you 
will see from the 20th July. 
 
As an existing user, you will be 
able to login with exactly the 
same username and password 
that you have now, as will all 
your colleagues registered on 
the system. 
 
Move onto the next page to 
take a look at the new 
homepage 
 



Home page 

This is the new homepage 
 
As you can see, all of the areas you are familiar 
with are still there; and behind the tiles they all 
work in exactly the same way as they do now. 
 
There are a few changes though. 
 
The To do list is now called My Training Plan.  
 
If you are a manager, you will notice that we 
have replaced My staff activity with My Team. 
 
If you are a system administrator, you will no 
longer see the Common tasks tile on the home 
page, but if you click on the menu button you will 
see it’s tucked away in there.  
 
The Find Learning tile is now your main access  
point to the content. 
 
 
Click onto the next page to see what we have 
done with the content 



It’s all about the content! 

Last September we told you we were in the middle of a huge content re-write, and now we can show you just how big this is.  
 
• First of all, the main regulatory courses that you use today remain pretty much the same, but we have added to them. In fact you now 

have access to 25 courses and nearly 600 questions. 
 

• You told us you needed more courses that were actually focused on the broker role itself. Although broking has always been supported 
within Assess, we believe we have taken it to another level completely with this update. There are almost 50 courses, all of them new, 
and all of them dedicated specifically to broking, with around 700 supporting questions. There is a section dedicated to broking (Broking 
operations) and  most of the lines of business have a broking course too. 
 

• We have also ensured that underwriting and claims are covered in detail. So, just like the broking area above, we have developed 
sections dedicated to these two disciplines as well as ensuring that most lines of business are supported individually. There are over 50 
underwriting courses and over 40 claims courses supported by well over a 1000 questions. 
 

• Each line of business has a “policy cover” course, and there are over 50 of these with around a 1000  associated questions.  
 

• By developing these new courses in the way we have, it allows you to use Broker Assess in a more targeted and effective way. 
Individuals working in a broking or underwriting area for example , can be given courses or assessments covering their specific 
requirements, rather than making do with courses that are more generic. 
 

• Finally, many of you asked for the learning material to be modernised and for the look to be consistent across the site, we hope you are 
not dissappointed with you  see. 
 

Let’s take a look at how we access the learning material 
 
 



This is the Library 
 
Clicking on Find Learning on the homepage 
brings you to the library. 
 
The library has 7 brand new catalogues, although 
we can’t show them all here due to space. 
 
Clicking on any of these tiles will open up that 
section. 
 
When we upgrade the system on the 20th July, 
you will find any existing programmes that you 
have created safely tucked away under the 
Content Manager tab shown opposite. Any new 
programmes you build will also be found here.  
 
The Basket is a totally new concept and we will 
be explaining how this works in a few slide’s time. 
Don’t worry though, there’s no checking out and 
nothing to pay!!!  
 
Let’s have a look at out how the courses have 
changed 



All our courses now have this same modern look, and all can be 
read on mobiles and tablets  



It’s still possible to print pages or whole courses 



If a course is over 20 minutes in length it will be broken down into smaller chunks. This 
particular module is an hour long so it has been broken into 4 parts. This gives the reader the 
option of completing as little or as much as they want on each visit. The route map shown 
below will always show where the reader is up to with their course. 



There are now seven new catalogues – this is 
the first one 

                   Introduction to Insurance 
 
This is a completely new catalogue aimed at 
those that are new to insurance. 
 
There are 11 short courses, all with a 
minimum of 10 associated questions. 
 
The section opposite gives you an idea of the 
types of courses available. 
 
Let’s move on and take a look at another 
catalogue. 



                   Foundations of General Insurance 
 
This is also new, and houses courses that underpin 
the GI industry and its workings. 
 
As an example, everything that’s to do with Claims 
or Broking that’s not product specific, can be 
found under the Claims or Broking sections. 
Everything to do with insurance law, you will find 
under the Legal section and so on. 
 
Each of the areas opposite will hold a number of 
courses and all of these courses have associated 
questions. 
 

 
Time to look at the next catalogue 

 



                      Regulation and Compliance 
 
Currently , regulatory courses are housed 
within an area called Insurance and 
Regulatory Essentials.  
 
We have increased the number of regulatory 
courses to 27 to take account of the growing 
level of regulation within general insurance. 
 
All of these courses have associated 
questions. 
 
We have made it easier for you to view these 
courses by grouping them into sections. 
 
E.g. Clicking on Financial crime reveals the 
following……. 



This is the Financial crime section 

 
 
 
 
On the following screen we will be looking at 
the catalogues which cover specific lines of 
business. 
 
Click on to open up the Personal Lines 
catalogue 



                     Personal Lines 
 
All the lines of business catalogues have the 
same “shape”. 
 
For example, Home will house everything 
that you would expect to see within that 
area. 
 
In fact Home, houses 11 individual classes of 
business, from buildings insurance to caravan 
insurance, each with supporting questions. 
 
What we have then done is broken these 
individual classes into sections. 
 
Click onto the next 2 screens to take a look 
 
 



This is the Home Insurance section 
 
This is just a cut of the page; there are a few 
more, but sadly our screen just isn’t big 
enough to show you.  
 
Clicking on Buildings opens up another 
screen 



This screen houses everything you need to 
know about Buildings Insurance. 
 
The first thing you will notice is that there are 
5 courses. This make up is consistent for all 
classes of business, whether personal or 
commercial. 
 
This is a completely new approach for Assess! 
 
The Overview is a very short introduction to 
the area and could be used as a stand alone 
course if you wish. 
 
Policy cover is self explanatory and describes 
the product in detail. 
 
The other 3 allow you to be very precise 
when allocating courses as they cover very 
specific disciplines.  
 
Let’s take a look at the Commercial Lines 
catalogue 
 



                     Commercial Lines 
 
This works in exactly the same way as the 
Personal Lines catalogue, and the courses 
have  the same make up. 
 
The Commercial area is made up of several 
comprehensive sections, but to give you an 
idea, click onto the next screen to take a look 
at the make up of the  Liability section. 
 
 
 
 



This is the Liability section 
 
Within this section alone there are 33 
courses and over 500 questions. 
 
To make things easy for you, this is the only 
area on the site you will find courses that are 
specific to liability. 
 
No searching around the site, or guessing 
where the material is – it’s just 3 clicks. 
 1. Commercial Lines 
 2. Liability 
 3. Choose your Liability! 
 
 
Move on to see the Specialisms catalogue 
 
 
 
 



                    Specialisms 
 
This area is constructed in the same way as 
Personal and Commercial Lines. 
 
Although much smaller than the other two 
areas, there are still over 30 courses and 300 
questions. 
 
By the time we launch there will be a section 
on pollution available too. 
 
Click again to take a look at the Workplace 



This is the Workplace 
 
You may be familiar with what we currently 
class as business skills courses on the Broker 
Assess site.  We have transformed this by 
renaming the area to better reflect what 
courses now sit within this area. 
 
We have created new areas, which house a 
number of courses, all relevant, we believe to 
the general  insurance sector.   
 
Additionally, we have introduced a handful of 
short videos  which really help deliver great 
advice to managers. 
 
The screen shot opposite gives you a quick 
snapshot of some of the new content. 
 
 
The next screen looks at some of the new 
functionality that will be available to you. 



 
 
The programme builder 

 
Your feedback was key when we reviewed 
what we could do to improve Assess, and 
one of the main areas you consistently 
mentioned was creating programmes. 
 
We hope that the developments that you see 
will transform the way you use Assess from 
now on. 
 
Let’s take this example opposite. We want to 
create a programme consisting of three 
courses, and we would like to add an 
assessment too. 
 
Currently, that could take you some time. 
From the 20th July you will be able to do it in 
less than a minute. 
 
Let’s take a look how…… 



Building a programme 
 
We have decided to create our programme 
using the following courses: 
 
Commercial Vehicle – Policy cover 
Commercial Vehicle – Broking 
Commercial Vehicle – Underwriting 
 
Clicking Add to Basket next to the selected 
course adds this to our basket. 
 
You will notice that the Add to Basket 
buttons next to these courses have now  
been greyed out. 
 
You will also notice that the Basket tab 
towards the top of the page signifies that 
there now 3 items in it. 
 
 
Move on to see what happens in the Basket 



In the Basket! 
 
In this example, we are going to create a 
programme consisting of the 3 pieces of 
learning followed by an assessment. 
 
Clicking  Add a Programme Assessment will 
give you 3 options as shown on the next 
screen 
 
Move onto the next screen to see your 
choices. 
 



Your choices 
 
From this menu, you can set the pass mark, 
the number of questions you want to ask on 
each topic, and the maximum number of 
attempts the user should have to achieve the 
pass mark. Click on the downward arrows to 
make your selections. 
 
The system will automatically choose the 
number of questions you have selected 
randomly from the bank of questions that 
directly link to your chosen courses. 
 
Click Save and then save programme by 
giving it a name and you are all done! 
 
All you need to do now is allocate to a 
learner or group of learners, which works in 
the same way as it does today. 
 
Move on to learn about the Diagnostic 
Assessment tool 



Diagnostic Assessment 

• The purpose of the Diagnostic Assessment is to help ensure that your staff get the learning they need and not the learning 
that everyone receives. This saves time and importantly doesn’t de-motivate people who already have a good level of 
knowledge. 
 

• Diagnostic tools (Gap analysis) have been around for a while, but to really make them effective, the material that sits behind 
them needs to be relevant and specific. Earlier in this presentation, we showed you how our lines of business content is 
made up. As an example, this enables you to test a broker specifically on broking across the whole of the liability area.   
 

•  Finally, a diagnostic shouldn’t just tell a user that they’ve failed,  then send them to another site  to find some matching 
learning. They should drop the learning into their learning plan automatically. This enables them to concentrate on the 
learning that they need rather than spending time searching through libraries trying to match their learning need with 
appropriate courses. 
 

• You can also set up reports to automatically keep you informed of individuals progress and the line manager  could also 
receive their own teams progress reports. 
 

The next page shows how to set up a diagnostic assessment, using the same examples as we did for the programmes.  



Diagnostic Assessment 
 
In this example, we will run a Diagnostic 
Assessment on the 3 subjects opposite, having 
placed them in the Basket like we did for the 
previous example. 
 
If the user successfully passes the Diagnostic 
Assessment , they will be exempt from 
undertaking the learning. 
 
If however, they fail to achieve the pass mark on 
one or more of the subjects, then they will need 
to complete that learning. The learning will 
automatically be on their training plan, which will 
be on their homepage. 
 
In this example we will also set a post 
Programme Assessment covering those areas 
they failed on the diagnostic. This  cannot be 
completed until  they have read the required 
learning.  
 
Click to the next page to see how this is set up 
 



Diagnostic Assessment with course learning and 
a post Programme  Assessment 
 
 
 
 
In this example you will have clicked  Add a 
Diagnostic Assessment on the previous screen, 
which now gives you the option of choosing the 
pass mark and number of questions you want to 
ask for each of the courses chosen.  
 
 
 
 
 
 
 
 
 
 
 
 
 
Having elected to add a Programme Assessment, 
you have a choice of setting the assessment up in 
one of two ways: 
1. Based on the Diagnostic Assessment results 

and testing only on those areas the user 
failed.  

2. Assessing on the whole programme  
 



What to do now 

• The new system really is very easy to use because most of it is what you have now with some additions. However, we would 
really like you to register on a free webinar, so we can actually walk you through the key changes. 
 

• If you are an Assess Administrator  please register now by emailing us at assess.config@cii.co.uk to check what times and 
dates there are available. 
 

• If you feel you can manage on your own, there will be a walk through video available as soon as you log onto the system on 
the  20th July. 
 

• There are also updated system guides, written for administrators, managers and users. 
 

• There is also the help desk available as always on 0844 800 3316. 
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