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Insurance Distribution 
Directive (IDD) 

 



What is IDD? 
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The Insurance Distribution Directive (IDD) replaced the Insurance Mediation Directive (IMD) on 1st 

October 2018.  

 

Over the last ten years the FCA has gone over and above the IMD requirements to create the most 

comprehensive conduct regulatory framework in Europe - the IDD raises the bar significantly from 

IMD.  

Source: PWC 



Who does is affect in your business? 
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Those roles that are directly involved in the firm’s 

‘insurance distribution activities’ 

 
 

Those roles responsible for the supervision of a 

‘relevant employee’ acting in the capacity above  

 
 

Those within the ‘management structure’ 

responsible for the firm’s ‘insurance distribution 

activities’ 

 

 

Under SYSC 28, the term ‘relevant employee’ also includes sub-
contractors, contract staff and those working on behalf of the firm 
through a third party arrangement 

‘Insurance distribution 
activities’ 

‘Relevant  
employees’ 

Advising on/proposing • Sales (advised & non-advised) 

Carrying out other work 
preparatory to the conclusion of 
contracts of insurance 

• Product design & management (inc pricing) 
• Marketing 
• Underwriting  
• Sales support/administration 
• Legal/compliance 

Assisting in the administration and 
performance of such contracts 

• Claims handling 
• Customer service (in relation to claims handling) 

Other • Complaints handling 

3 core communities: 
Illustrative view: 



What do you need to do to be compliant? 
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You must ensure your employees possess the minimum necessary knowledge to do their job 

CPD must be relevant to each individual’s role and to the product/s sold 

CPD must cover specified topics relating to the market in which a firm operates (Non-Life, Life, IBIPs)  

You must record all employee CPD and retain records for a minimum of 3 years 

 

You must ensure that employees complete 15 hours of CPD in a 12 month period 

 

1 

2 

3 

4 

5 

5 key issues must be addressed and evidenced: 



How can the Broker Assess help you?  
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IDD minimum necessary knowledge 

Integrated CPD tool that adds and displays learning hours up to the 15 hours requirement 

IDD Reporting gives you a company wide view of your level of your firm’s compliance with IDD 

Easy uploading of product T&C pdfs that employees need to be familiar with 

Role related technical understanding knowledge tailored to general introductions, broking, underwriting & claims perspectives 
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Broker Assess:  

Technical regulatory 
content on IDD solution 
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Minimum 
knowledge 

topics  
specified by IDD 

Role related 
technical 

understanding  
of the products that an employee  

works with 

 
Specific knowledge 

of T&Cs  
of the products that an employee  

works with 

1 2 3 

e-learning content selected by administrator according to 
the products sold by firm and the role of the employee 

Relevant T&Cs pdfs uploaded by administrator  

Corporate Reporting 

CPD Recording Tool 

Three key sections of IDD CPD content 
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Minimum knowledge topics specified by IDD 

Non-Life Risks 

Contract & Agency 

GDPR 

Anti-Money Laundering 

Conflicts of Interest 

Conduct risk and TCF 

Fighting Fraud 

Countering Bribery and Corruption 

Claims Handling 

Complaint Handling 

Demands and needs 

Insurance Market 

Ethics/Corp Gov etc 

Financial Competence 

1 
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• The minimum knowledge 
learning package for the 
Non-Life Risks market 
delivers 8 hours of CPD 
learning content 

 
• Each topic has a 10 

minute mini-assessment 
at the end of the learning 
content 

Minimum knowledge topics specified by IDD 

1 
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2 

Role related technical understanding 
of the products that an employee works with 
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Role related technical understanding 
of the products that an employee works with 

2 

• The role related technical 
content is tailored to job 
disciplines of: 
 
• Broking 
• Underwriting 
• Claims 

 
• With General Introductions 

and Policy Cover (technical 
information) also available 
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Products sold by each firm will vary so Assess makes it easy 

for you to simply upload your product T&C pdfs or those of 

the providers which your employees need to be familiar with 

For instance… 

Specific knowledge of T&Cs  
of the products that an employee works with 

3 
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• Option to upload pdfs 
of T&Cs of products 
sold by your firm 
 

• If preference is to use 
existing product 
learning material 
outside of the system, 
then a user simply 
enters hours 
completed into the 
CPD log 
 

• Option to add 
questions to test 
understanding by 
individuals 

Specific knowledge of T&Cs  
of the products that an employee works with 

3 
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CPD recording tool 
to be compliant with IDD 

• Setting a start date activates 
the CPD log for a user 
 

• Activate integration between 
Broker Assess CPD log and CII 
membership CPD log with 
‘CPD Settings’  
 

• A rainbow graphic illustrates 
CPD hours completed by a 
user 
 

• Activity tagging aligns CPD 
activity to the requirements 
of IDD 
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• Users can toggle between 
the IDD and CII member 
CPD schemes 
 

• No reflective statements 
required for the 15 hours 
of IDD CPD 
 

• Reflective statements still 
form a part of the 35 hour 
CII CPD programme 

CPD recording tool 
to be compliant with IDD 
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Broker Assess:  

Technical content example 
- cyber 
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Specialisms catalogue: cyber risks 
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Cyber Risks  - Broking module 
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Cyber Risks  - Broking module 
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Cyber Risks  - Broking module 
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Cyber Risks  - Broking module 
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Cyber Risks  - Broking module 
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Cyber Risks  - Broking module 
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Cyber Risks  - Broking module 



Broker Assess content 
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Multi-device 

access 

Automatic  

content updates 

Intuitive  

CPD tagging 

Onboarding 

Webinars 

Administrator 

support 

• Over 550 courses over 9 intuitive catalogues 

• Product courses are all role based making them more relevant to individuals 

• 5500+ questions ALL related to learning 

• Content is maintained on an ongoing basis and automatically updated 
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Broker Assess:  

Corporate Reporting 
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• Pre-built reports for IDD: easy 
evidencing of adherence to 
IDD requirements 
 

• Managers view showing: 
 Planned Activity 
 Remaining Activity 
 Completed Activity at 

individual level across 
an organization 
 

• Graphical high level 
illustrations 

Direct report oversight: Companywide oversight: 

Corporate Reporting 
to enable company wide compliance with IDD 
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• View per learner what 
they have completed in 
both list and graph form 
 

Deeper completion views: CPD completion views: 

Minimum necessary knowledge 

Corporate Reporting 
to enable company wide compliance with IDD 
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Broker Assess:  

Q&A via the Chat Box 
 

Sandra McDonald, Development Manager 

Gary Drain, Technical Support Co-ordinator  
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Broker Assess:  

 

BIBA member offer  

£75+VAT per licence 
 

Sign up now with the form on: 

www.biba.org.uk/members/broker-assess 

 

Or contact your BIBA Area Manager 
 

http://www.biba.org.uk/members/broker-assess
http://www.biba.org.uk/members/broker-assess
http://www.biba.org.uk/members/broker-assess
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