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Team profiles 

Dipesh has worked in the UK PA and Travel 
insurance sector for over 20 years 
specialising in travel insurance for the 
leisure, business and sports sectors  

Dipesh has worked at CNA, Arch and Tokio 
Marine Kiln. He joined DTW1991 as Deputy 
Class Underwriter for A&H in July 2015.  

 

Having joined DTW1991 in 2013, Ryan has 
supported the design and implementation 
of the syndicates coverholder management 
platform.  
 
Ryan has been underwriting within the 
Accident and Health department for over 3 
years.  
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Sarah Javin-Fisher 
Marketing Communications 
Developer 

3 

Team profiles 

Sarah has a broad experience of insurance 
sectors varying from Accident and Health, 
Sports and Leisure, Equine, Motorsport to 
Commercial, Residential and SME.  

Sarah joined DTW1991 as an underwriter in 
April 2015 and moved into marketing in 
November 2017.  
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BIBA conference 2019 May 15th and 16th 

 

 

― Stand D19 

― Come and meet the team 

― All your Travel, Specialty, 
Accident and Health questions 
answered 
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Our credentials 
— DTW1991 is a Lloyds Syndicate 

which benefits from Lloyd’s A rated 
security 
 

— Specialise in travel, personal 
accident and other lines including 
property, liability across multiple 
territories 
 

— Accessible and responsive 
 

— To find out more please visit: 
http://www.dtw1991.com/ 
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In this webinar 

Learning objectives: 

― What’s included in a travel policy? 

― Understanding the BIBA Sports Travel+ product 

― Specialist areas of cover in travel policies 

― Topical Travel – activities, coverages and events  
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What’s included in a travel 
policy? 

DTW1991 – Sports Travel+ Scheme 
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Why buy travel insurance? 

 

If you are injured or fall ill whilst abroad, travel insurance can cover the  
unexpected and often expensive cost of medical treatment and repatriation.  

 

Travel insurance will cover the cost should your trip be unavoidably cancelled or 
curtailed.  

 

Travel insurance provides a wide range of additional benefits and coverages. 
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Summary of key benefits 

Benefits Limits per insured person 

Medical and other expenses £10,000,000 

Cancellation / Curtailment £5,000 (up to £20,000)* 

Personal Accident £25,000 

Personal baggage / Personal money £2,000 / £500 

Financial Failure £5,000 

9 DTW1991 – Sports Travel+ Scheme 

* On referral to underwriters 



Perception of risk and value 

Our average travel insurance policy costs £60 for 
a single-trip policy, or £150 for an annual multi-
trip policy. 

 

 

 

 

 

 

 

 

 

An emergency in another country can be 
very expensive.  

 
 

― £100,000: a stomach bug or infection treated 
in a hospital in the USA with return flights 

― £74,000: myocardial infraction on a cruise, 
on-board doctor declares them unfit to stay 
on, off loaded at next port 

― £56,000: bitten by a seal whilst snorkelling in 
the sea in New Zealand, medical expenses 
and repatriation cost  

0 50 100 150 200

Annual Multi-Trip

Single Trip

Average

Average cost of UK Travel Insurance 
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BIBA Sports Travel+ 
Product details  
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Where to start? 
Your client and their travel plans 
 

― Where is the client domiciled?  

Policies issued to United Kingdom, Channel 
Islands and Isle of Man residents 
 

― What trip is the client taking? 

Sports competition, sports training, amateur 
or professional event, including leisure 
holiday 
 

― Where are they going?  

Kilimanjaro, Niagara Falls, Mojave desert or 
the Eiffel Tower. 
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Types of policy 
 

Single trip – enhanced durations 

Maximum age limit 65 years*, max. 
duration 365 days 

Annual multi-trip – enhanced durations 

Maximum age limit 65 years*, standard 
duration 45 days but can be upgraded to 
60 days 

 
*for Sports Travel+ only, for Holiday Travel+ age limit 
up to 75 years for annual and 85 years for single 
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Pre-existing medical conditions 

What is a pre-existing 
condition? 

Pre-existing conditions 
are medical conditions 
that existed before an 
insurance policy was 
taken out.  

 

 

 

 

What is the process for 
medical screening? 

The market offers clients 
online screening or a 
medical referral line with 
trained personnel to 
disclose their pre-
existing medical 
conditions.  

 

 

 

What conditions are 
usually excluded? 

Terminal conditions with 
a life expectancy 
prognosis of less than 12 
months. 
Conditions that are 
under investigation. 
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Rugby Tours 

Deep Sea 
Fishing 

Wheelchair 
Fencing 

Motor racing 

Professional 
cycling teams 

Sailing beyond 
12 miles 

Heli-skiing 

Ordinary and 
extraordinary 
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Feel free to 
refer to us 

16 



Important service 

A multi-lingual advice service when clients 
need it the most 
 

― Emergency medical assistance including 
repatriation 

― 24/7 Emergency Assistance telephone line 
that can help with Pre-travel advice Banking 
hours / currency regulations 

― Advice on locating lost or delayed baggage 

― Advice on contacting Embassy / Consulate or 
other source of legal consultation. 
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Sports Travel+ covers ‘more better’ 
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What if the client does… 

 

 

― Traditional sports 

― Charity events 

― Professional events 

― An unusual activity 

 

And what happens if they are a celebrity? 
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4 wheels 

 

Any 4 wheeled motorsport FIA/MSA approved 

― Gumball rally  

―Mongol rally 

― Classic car rally 

― Track days and experience days 
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The little things 

Because it’s the little things that make a 
big difference 

― Direct access to underwriters 

― Quick decisions 

― Flexible cover 

― Signposting 

― Referral on pre-existing medical 
conditions  

― Brokers have access to marketing 
assistance on Holiday Travel+ and Sports 
Travel+ products 
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Topical Travel – activities, coverages and events  
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― Rise of guidance in the media 

― Awareness of travellers not buying adequate 
insurance 

― Campaigns by FCO  

― Terrorism guide by BIBA 
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2018 Changes 
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2018/19 Events 
 

― California wildfires 

― Protests in France 

― Airline failures 

― Japan Earthquakes 

― Brexit  
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EHIC limitations  
 
 

European Health Insurance Card (EHIC) 
provides medical treatment in state hospitals 
in the European Economic Area (EEA) 
country. 

The EHIC is not an alternative to travel 
insurance. Be aware of the following which 
are not covered under EHIC: 

― Cost of special assistance to get home 

― Cancellation / Curtailment 

― As well as all other benefits under a 
travel policy e.g. Baggage 
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Claims 
 

― Cancellation claim  
If your client is injured and 
cannot participate in the 
sports competition they were 
travelling to 

― Medical expenses  
If your client is injured whilst 
participating in a covered 
sporting competition or whilst 
training for the competition 
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Claims 
breakdown 
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Thank you 
Any questions? 

Ryan Husbands 
Underwriter 

Accident and Health 

+44 20 3923 3151 
ryan.husbands@DTW1991.com 

 

Dipesh Patel 
Deputy Class Underwriter  
Accident and Health 
+44 20 3923 3145 
dipesh.patel@DTW1991.com 



DTW1991 
Lloyd’s Underwriters 

6th Floor 
One Creechurch Place 
Creechurch Lane 
London EC3A 5AF 

+44 20 3923 3000 

DTW1991.com 
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